COVID-19 Customer information sheet

The following safety information is provided to ensure transparency between Bo Tree Kitchen and you, the customer. Our aim is to instil confidence that all possible H&S precautions have been considered and implemented.
1. Our entire premises are cleaned and sanitised daily
2. Chairs and tables and menus are wiped down and sanitised prior to service and after each sitting
3. All common touch points, eg door handles, are sanitised every 15 minutes
4. All staff wash and sanitise their hands regularly throughout the shift and in between serving different tables
5. There is a covid-19 contact and trace form available for each table to complete
6. Food and drinks will be served to your table at one distribution point to avoid any unnecessary contact between staff and customers.
7. Please clear plates, cutlery and glasses to the same distribution point at the end of the meal
8. You are requested to remain seated at your table at all times other than when transiting to and from the toilet.
9. Please be mindful of social distancing with regard to seated customers when visiting the Toilet
10.Please do not form a queue of more than 1 person for the toilet, there is space in the toilet lobby for 1 person, this of course does not apply to members of the same group
11. Please use the hand sanitiser provided

Have a lovely evening and thank you for supporting Bo Tree Kitchen!


